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Goals of this Webinar 

o High-level walk through of training provider eligibility under WIOA, 

and TEGL 41-14 - Workforce Innovation and Opportunity Act Title I 

Training Provider Eligibility Transition.  

o Geared toward State agencies responsible for establishing eligibility 

procedures.  

o Eligible Training Provider Performance Reporting (found in WIOA 

sec. 116) will be covered under separate guidance and technical 

assistance in the future.  

o The webinar will be followed by a live Question and Answer session 

in a few weeks.  



 

Background on WIOA 

 

» WIOA became law on July 22, 2014. 

» Final regulations will be issued in 2016.  

» ETA is issuing a series of WIOA Operating Guidance. 
Eligible Training Provider guidance is TEGL 41-14.  

» Changes under WIOA for ETP emphasize consumer 
choice, job-driven training, provider performance and 
continuous improvement.  



Agenda 

o Background and Timeline 

o Eligible Entities and Programs 

o Eligibility Procedures (Initial and Continued) 

o State and Local Roles 

o Registered Apprenticeship 

o Information Requirements 

o Dissemination of the List 

o Exceptions 

o Removing Providers 



 

 

– Amy Ambrose, Workforce Analyst 
 Employment and Training Administration, National Office  

 

– Christina Eckenroth, Workforce Development Specialist 
 Employment and Training Administration, Region 1 
 

– Laura Ginsburg, Team Leader  

Office of Apprenticeship 

 



Background on Eligible Training Providers 

o Eligible Training Providers are eligible for the use 

of Individual Training Account funds under the 

Adult and Dislocated Worker Programs under the 

Workforce Innovation and Opportunity Act (WIOA 

Title I-B). 

o Participants select from a State list of eligible 

training providers (ETPs).  

o State-driven process determines eligibility of 

providers.  

o Procedures ensure quality and informed 

customer choice.  



 

Timeline for Implementation 

 



 

Eligible Training Providers include:  

 

» Post-secondary education institutions; 

» Registered Apprenticeship programs; 

» Other public or private providers of training, 

» Local Boards, if they meet the conditions of WIOA sec. 

107(g)(1); and  

» Community Based Organizations (CBOs) or private 

organizations under contract with the Local Board.  



o One or more courses or classes, or a structured 

regimen that leads to:  

– a recognized post-secondary credential, 

secondary school diploma or its equivalent, 

employment, or measurable skill gains toward 

such a credential or employment. 

  

o Could be delivered in person, on-line or in a 

blended approach. 

 

A program of training services is: 



o On-the-job training; customized training; 

incumbent worker training; transitional 

employment; or  

o The circumstances described at WIOA sec. 

134(c)(3)(G)(ii), when the Local Board 

determines there is insufficient access or choice 

o When the Local Board provides training services 

through a pay-for-performance contract.  



The Governor, in consultation with the State Board, 

must establish procedures for:  

o Determining the initial eligibility of new providers,  

o Transitioning existing WIA providers to WIOA,  

o Reviewing and renewing eligibility for all 

providers at least every two years. 



o Describe each new program of training services;  

o Provide information addressing a factor related to 

the indicators of performance, which are:  

unsubsidized employment during the second 

quarter after exit,  

unsubsidized employment during the fourth 

quarter after exit,  

median earnings, 

credentials attainment 



o Describe whether the provider of the program is in a 

partnership with a business. May include quality and 

quantity of business partnerships; 

o Provide other information the State may require in order 

to demonstrate high quality training services, including a 

program of training services that leads to a recognized 

post-secondary credential 

o Address alignment of the training program with in-

demand industry sectors and occupations 

 

 



o Applies to previously eligible programs under WIA.  

o Governor may extend eligibility to December 31, 2015 or 

to an earlier date.  

o After  transition period, “old” providers must apply to 

remain eligible under WIOA 

o Initially-eligible providers must apply after period of initial 

eligibility expires (one year) 

o Must take into account statutorily-required factors 

 

 



o The performance of providers of training services on the 
performance accountability measures described in WIOA sec. 
116(b)(2)(A)(i)(I)-(IV).  

o The Governor may establish minimum performance 
standards, and the Department encourages Governors to 
do so. 

o Until the performance data for each accountability measure 
is available, the Governor may take into account alternate 
factors related to performance for that accountability 
measure.  

o Once training providers have two years of performance 
outcomes using the WIOA performance indicators 
specified in section 116, Governors will be expected to 
take them into account; 

 



o WIA performance metrics 

o Metrics related to post program outcomes such 

as: 

Industry related employment 

Employer satisfaction 

Credential attainment 

Income 

 



Continued Eligibility Criteria – 

continued… 

o Access to training services throughout the State 

including rural areas and through the use of technology; 

o Information reported to State agencies on Federal and 

State training programs other than programs within 

WIOA title I-B; 

o The degree to which training programs relate to in-

demand industry sectors and occupations in the State; 

o State licensure requirements of training providers; 



o The use of industry-recognized certificates and 
credentials; 

o The quality of the program of training  

o The ability of providers: 

 To offer programs that lead to post-secondary 

credentials; 

 Provide training services that are physically and 
programmatically accessible for working students; 
individuals with disabilities;  and others with barriers 



o The timeliness and accuracy of the eligible 
training provider’s performance reports;  

o Other factors determined by the Governor 
such as:  

– the accountability of providers;  

– the needs of local employers and participants;  

– and participant choice among providers.  



 Establish eligibility procedures and clarify 
State and Local Board roles and 
responsibilities; 

 Consult with the State Board when 
establishing these procedures;  

 Provide for public comment; 
 Determine whether the provider submitted 

accurate information, and take enforcement 
actions as needed;  



 Disseminate the list to the Local Boards, the one-stop 

system, its partner programs, and the public;   

 Determine if state-established minimum perf. targets are 

met;  

 Remove programs that do not meet State-established 

program criteria or performance levels;   

 Establish an appeals procedure for providers to appeal a 

denial of eligibility under this section. 

 Establish a procedure by which a provider can 

demonstrate undue cost or burden;  

 Provide access to cost-effective methods for collecting 

info.  

 

More State Required Actions 



» The Local Board may: 

–  Add eligibility criteria, information requirements, 
and minimum performance levels for local 
providers  

– Comment on the Governor’s development of the 
eligible provider procedure through the public 
comment process.   

Any additional requirements established by the Local 
Board only affect a program’s eligibility and 
performance requirements within the local area.  

Role of Local Boards 



Local Boards must work with the State to ensure 
customer choice and accessibility: 

• There are sufficient numbers and types of providers 
of career services and training services  in the local 
area that have experience  serving individuals with 
disabilities, and adults in need of literacy activities 

• The State’s eligible training provider list is 
disseminated publicly through the local one-stop 
system, and its partner programs; and 

• Other specific responsibilities assigned by the 
Governor 



o Automatically included on the list as long as the 

program is registered  

o Not subject to the same requirements as other ETPs.  

o Must indicate their interest in being an ETP 

according to procedures established by the Governor 

o The Governor must work with  federal or State 

Apprenticeship Agency to ask Apprenticeship 

programs about being on the list 

 

 



 



o The Governor is required to develop a 

procedure to verify the status of Registered 

Apprenticeship programs at least every two 

years.  

o The Governor is responsible for 

disseminating information on Registered 

Apprenticeship Program ETPs to State and 

Local Boards.  

 

Verifying Registered Apprenticeship Status 

Every 2 Years 



o The State must partner with the federal 

Office of Apprenticeship or State 

Apprenticeship Agency staff to obtain a list 

of all Registered Apprenticeship programs  
Deregistered—every two years 

New programs quarterly or bi-annually to be sure to 

keep current. 

o Apprenticeship Staff Contact Map  - 

http://www.doleta.gov/oa/contactlist.cfm 

o   

 

Work with Apprenticeship Staff in Your State 

http://www.doleta.gov/oa/contactlist.cfm
http://www.doleta.gov/oa/contactlist.cfm




Ease of use and accessibility of the list: 

 Easily available to partners, stakeholder and 

participants 

 User-friendly format 

 Accessible to individuals with disabilities 

 

ating



o Recognized post-secondary credential(s) offered; 

o Provider information supplied to meet the 
Governor’s eligibility procedure;  

o Performance and cost information; and, 

o Additional information as the Governor determines 
appropriate. 

 



o Must not reveal personally identifiable information 

o Must comply with Family Educational Rights and 
Privacy Act (FERPA)  

 





o Eligible training providers outside the Local Area or 
State 

o Dissemination of Registered Apprenticeship program 
providers 

o Trade Adjustment Assistance Participants 

 





Removing an Eligible Provider  





Should Do Now: 



References:  

o WIOA (Pub. L. 113-128) Title I;  

o Innovation and Opportunity Network (ION): 

https://wioa.workforce3one.org/index.aspx 

o Department of Labor WIOA Page: 

http://www.doleta.gov/wioa/eta_default.cfm 

o Training and Employment Guidance Letter 

(TEGL 41-14), Workforce Innovation and 

Opportunity Act Title I Training Provider Eligibility 

Transition 



& ANSWER 

• Live Question and Answer 
webinar will take place: 
AUG 5, 2015  
 

• Submit your questions in 
advance to the following 
email address:  

 DOL.WIOA@dol.gov 


